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Impact: Towards a Cross-Platform Assessment of Social Return on Investment
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[ Abstract]
This study proposes and empirically validates a new indicator, the Cross-Sectional Social Return on Investment
(CS-SROI), for the objective and cross-sectional evaluation of the social value created by donation platforms.
Traditional SROI frameworks are limited by their reliance on internal organizational data, assumptions of
continuity, and difficulties in cross-platform comparison. In contrast, CS-SROI combines publicly available data
with standardized survey results to quantify platform “loyalty” and “platform value” in a comparable way. Our
analysis shows that the CS-SROI of READYFOR’s crowdfunding-based donation services in 2023 is
approximately 4, demonstrating much higher efficiency than traditional in-store donation boxes at convenience
stores (CS-SROI = 0.95). CS-SROI provides a practical framework for assessing a wide range of social value
creation activities and can help guide future approaches to social contribution and policy development.
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52 5EEHIT, T —F OWMNIET HE LRI IR -> T D, < DA R
BT, BILMOBFREIZD D L T525 S EMBIS [T L LTV ICEFSNTWhER, R
LBV | OFHZENRT 86.50% EWVIEmNEA YU T 1%, TOREN VERE ThoZ &Iz
ERLTWD, FEEEICE, FIAEIMERBOMNMNIEZ2ET 35 2 L CRILMZSS Z N T, FE
PN TFERIOATRHHATE S oy a vy 7E—b) ELTOMEEZA LTS, BRFENFIE
DR WEIRE T594F) &, RILA BRI E Lz 55 S &bl Tk, TORBERKREL RS,
(5D S LML) 22— 54 LTI Z &, BAD 7 4 7Y E—DERELZRREIETD
URAY Zah TS, T, AL EFED NS D & EBlE. FIHEN BN RENAaEE A
9 Z el FERBLOMIGE Y KSR 7 & O BRRICEEERE DT 28 T o2 R L
TW5, ZORMET, OFMBREIZIZRSD Z LN TEX 2R, ZHUIEANOWBLER LSS~ &
DORT HENTALHHARZ LM TE B,

FE A SROI & o LE B mT BEME

BiRF RUCIE, $ERAY SROT & O FZREI R IZREECTH D, 7T > F 7 r— L2k Ee kiR e L
SROT 234 DIATHFFE XD TIRHI TV D, BIARE R & LT, BEOBHIMTAREELESIC
% [Power of Love Platform (PLP) | @ SROI Z3#T234 ¥ . #5 10 [8] PLP "C. SROI=5.33 (/AT
T 3.76~5.92) R@EINTWA12], ZOFENIFSTT v F 7+ —2HMOEE SROL O TH
LN, HEZRME T — 27 U M AOWER, Deadweight (FEEZHE) | Displacement (fREFZHER) |
Attribution (J#JE) . Drop—off (FhERDWEE) . Discount rate (F|F|Z) NAPH I TV RN,
PLP @ SROT %3#7 % FAV /= CS—SROT D EERCLLRR S TE 220N,

SROT & CS-SROI O¥fli =13 s LR & < R MR MEITR Y, 2L OFMNT T v F 7+ —ATIL, &
IO GER S MNYVEEICRBL L, BELRIT NS 2B EIRICE T EEZOND, RIT, PIHEE
DFEZEAE 1 & L, 2B OEBEN 20%. 3EHD 5%, #5135 3% (Discount rate) & & IFIE, EWE
Iz L AEE450% 1 + 0.20/1.03 + 0.05/1.03% ~ 1. 24 fZ2F &2, L7=23-> T CS-SROT=4 OFEF|T
I, B E A M TH SROI (3442 5 Aifkic & &% 5, & 51T, SROI Tl Deadweight <> Attribution
SEDYERTON D O THA I S, TEEATVEICINGT 27— A2 b Foich v igs, #R
DL A, B =CS-SROI, E#I=SROI &\ 5 &HEFEIGHITHERF Lo o b, EBHEMICITEMmL v U k&
< FEHfE L 22 WD ATBEMEAS Y,

AIFZEIIIN L ODDORABGFEET D, F 11T, 7TV RT7 70T 0 7 THMAR) L
M) B— M BRSO LI AT — 2 BFEE LW sd . ARBFZE THOD BB IXIR 5 7= 1
IHESSHRAEMTH D, 6 212, Web T=F —ffEORERICIT, Vo T L OBMERHMITENCR Y 2
HEUDAREMER DD, T—XDOREMEIIT—EDORARSH D, F3 12, 77— MAETIE T2FL
ERAT A #WHITDHITREM L7, L, TODREZERBMTRTZ EIRETHY, AT
A AP TE R LIS VIR, 5B 412, ARRFZETIRET 5 CS-SROT 1%, 4R 7 31 1 4%
IELTWAB0, Fv ) —4— =R Drop—off, Discount rate &Wo7-REHIINERELZEZEE L T
W, 2072 BRI SN E R OREIC I RERA SROT OEANMLETH D, F 3k
DHRBEDEIAED T2 1E, TR T 7 v F 74— A T L OFF Xy % whE & 3 2 AXE O
BAF N MBI o TV D,

5. #5a

ARBFZEI1E. 73R SROT (Social Return on Investment) 3F T3 [T —FZ AFORE S| < [H—
AR RO REE X | LW o T HiERmIEREE T O B2 A B2 RS & LT, CS-SROI
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(Cross—Sectional Social Return on Investment) Z1EZE L7z, ZDOFEORMIL. AT —# L&
WAL T o r— N T =2 EIERAT L2 LT, T 7T v b7 4 — 2O HlE % & BR ORI
kT sz ETHD,

FREHT OFRER, A TA TG T Ty b7 —L, EVDF I T RT 7T 4 TR —E R
IEEW CS-SROT B (K9 4) 2L, AT AN LI LT A fEofHSMEZAIH L TW\WAD Z & 3B
HnERoTl, TR, AU TA 7Ty N7 A— A0, RO VORI T, R
KBRS E A T 2 AR L TWA BT v - A LT D L IREEAIT 1T 5 CS-SROT
130.95 &, AT R N E+H5IC BRI D HSPMEEZ AT Ty, ZofERIT, TUX bl
Yo LAMER, BEEL LWV IR EBROEE LRI, e E A VRN TN D Z AR
LTW5,

SHI LB GRILEH V) FE0neA YU T 2FLERR L, ZOEKIIMO FERE & KE
SERDZ LMD, SBOBIRPHHIB O TR L TRV ) LEMZ R L7, 55 & &bl G
LEH V) IZONWTE, EmaA YU T o BNHEREND—FH T, FHtE DT 280 AL DI
) EWIHRIFEM A Y > MIRZEL TEY , #EdREHSRE~OEBENZ2FIMME & 128 2> Tn
Do ZOIL, MO FAERE L IIHENARE SRR TVD, SHROBEROHE T, &AL,
DA X 2 FFERE DR WA BIREIZ X B L CTHED 5 BN B 5,

AWFED FIEZ, T 7Ty R 7+ —2IZR 6T, AESiEa] % B3 24720 — v A 0OFHfm
IZHISHAEETH D, CS-SROI FEEEIZIE, SROI FEEENA T 5 kG2t ERRORHM ) &5 Ek
ILE TR, 5T, CS-SROT f5EIE, AT —# ZHWTCHESICHEZ T N TE 5, £
ToAE¥EL NP0, 7T M7 4 — L7 ERA D ERB TOLRBAREETH Y | FEEMMEFEAIHDO A =X
LDFFIAR, Rt rlRE R BERISEI O RIBIZH G T2 L HfFTE 5,
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