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The political process of Broadband Universal Service in Japan
and the analytical framework of Infosocionomics
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[Abstract]
This paper examined origins and political process of the broadband universal service in Japan as a case study to apply the
analytical framework of Infosocionomics’ studies. In June 2022, Diet passed the law amending Telecommunications Business
Act, which positioned broadband Internet as a new universal service for the telecommunication carriers in Japan. Broadband
universal services, as well as PSTN’s universal services, cannot be provided by market mechanisms alone. The 2022 amendment
introduced a new subsidy to support operational costs for the ISPs, who use the "last mile" technologies such as optical fiber,
HFC (Hybrid fiber-coaxial), and fixed mobile. A long-term political process from 2006 to 2026 was needed to accomplish the
introduction of “Internet as an Universal Service,” in which process Kishida administration's "The Vision for a Digital Garden
City Nation " in 2021 marked a turning point. The previous researches relating to the analytical framework include; Luhmann’s
social systems theory and sociology of law, and Tkujiro Nonaka’s theory of organizational knowledge creation.
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