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Proposal of a New Indicator “Cross-Sectional SROI” for Evaluating the Social
Impact: Towards a Cross-Platform Assessment of Social Return on Investment
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[ Abstract]

This study proposes and empirically validates a new indicator, the Cross-Sectional Social Return on Investment
(CS-SROI), for the objective and cross-sectional evaluation of the social value created by donation platforms.
Traditional SROI frameworks are limited by their reliance on internal organizational data, assumptions of
continuity, and difficulties in cross-platform comparison. In contrast, CS-SROI combines publicly available data
with standardized survey results to quantify platform “loyalty” and “platform value” in a comparable way. Our
analysis shows that the CS-SROI of READYFOR’s crowdfunding-based donation services in 2023 is
approximately 4, demonstrating much higher efficiency than traditional in-store donation boxes at convenience
stores (CS-SROI = 0.95). CS-SROI provides a practical framework for assessing a wide range of social value
creation activities and can help guide future approaches to social contribution and policy development.
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(5D S LML) 22— %47 LTI Z &, BARD 7 4 70 Y B —DERELZEREIETD
URAY Za TS, T, AL EFED RS D & EBlE. FIHE BN RFENaEE A
9 Z el ERBLOMIGE KSR 7 & O BRRICEEERE DT 28 - T O g2 R L
TW5b, ZORMEL, OFMBREICIZRSD Z LN TEX 2R, ZHUIEANOWBLER LSS~ &
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FE A SROI & o LE B mT BETE

BiRF Tl $ERAY SROT & O FZRE R IZREECTH D, 7T > F 7 r— LK ae kiR e L
SROT 234 DIATHFFE XD TIRHI TS, BIARE R & LT, BEOBHIMTAREELESIC
X% TPower of Love Platform (PLP) | @ SROI 23477238 ¥ . %5 10 [8] PLP "C. SROI=5. 33 (E&EE45HT
T 3.76~5.92) BNWESNTWA[12], ZOFFNIFTFNT T v v 7 +—2HDEER SROL 5 CTh
LN, FEMZRMES T — 207 7 N AOWER, Deadweight (BEEZNAEL) | Displacement (fRERZHFL) |
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5. #5a

ARBFZEIE. 73k SROT (Social Return on Investment) 23T 5 [T —FZ AFOREH S| < [H—
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