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[Abstract]

In today's business environment of evolving uncertainty, it is important to build an organization with dynamic
capabilities to sustain temporary competitive advantage. Dynamic capabilities are expected to be the ability to
overcome core rigidity, encourage organizations to search for ways to adapt to environmental changes, and
integrate and restructure resources and capabilities both internally and externally. In this study, we conducted
empirical research on whether history, experience, and culture, or "signature processes" in business organizations,
which have been described in relation to core rigidity, can serve as incentives for exploration and driving forces
for change, using the corporate case study.

[(F—U— K]
AT I ARNENT 4, Y73 F v 7k A, R, RBV, HF7ERH%E

1. FCHIC

Mcgrath (2013) TlZ, FHEFEMEDERT 54 H DO E VR RBREEICBW T, — AL DOk =
FNEEEER I, FO/EHZIL, Teece, et.al (199D ICTEREINTEFA T I v I AR EY T
4 (BLFDC) MRDHATWD, AHFZEOIHNE, MFKIZI 1T D DC DEFIZ, AIZERLER MDA
HThHD (V7 %xF v« 7avx (LLFSP) | OHEBRZHONCTLZETHD, FEHT. =
NFE CEFEMBRICB T 2B LIEH O 2kt L T&E TW D23, SP A DC 7 1 XDk T 5k
A, DFEVREFEFHK LR VDO, AR TIE, FH—EEORGEIEOITBRIR T H 2T TA
¥L 7 v — LRI E AR LA 100 2L EofEs 2 6 2 7 B S o m 215 T, 5
REFSE 3R T2,

2. EfTHARLEa—

2.1 DC & RBV

DC X, W EQOS)IZLD EBmMPEMOPWRELTCY Y —RA « X—A |k « E=2— (RBV) AL
H O ENLEMT BV, BUEOBFEREICHEIS LTZER, BB A AT HEEITRWVBE N ERF>Z &I
2%, L L, Barton(1992) 234 2 L 912, TN DEMENEWIEE, REFT 2 HERRIEMED R
<&, BESL~DOwEIGZ RS aTHEENAETC D, DCIX, Zoa 7 EMZ T L CBREA
RIS T, BRENNAOER, BBAEZRE, FlET 8L LTHIFF STV 5,
Teece, et. al (2007) TlL, DC D7 vt A% BREZNOFERSEZED Y TH ) | BREE)
BT 24 AS5< 02179 THite) . BHOBEEZITWTSOZIC ST 5 TRk o 3 BERED
Tat AL L TORLTWD,

22 DCEVITRFrYTAER

MR DR, &R, b/ Bk, a7 EEEEBE L TRRbhTE =z, —F T,
Ranjay (2023) Tix, EEORERZEEOIREN IS D HENIBBH, Teece (2013) TliL, BEDE



HHLRFE 2023 F FRARRERKXE WIP BRX

WICRELT-WEOH T, 2F 0, AIESOREORBROSALEZ SP ELTRIHL, 2 aE#iC
B ST 2 BT CE RVBRA L 2 D Z L B RIB LT 5,
2.3 DCTOtRE THEFREFEA]

Benner & Tshuman (2003) (%, FHARZE IS DERBE LIEHOMEEE VY, Mo = 7 i et
X, BEfF L —F > o 7 BIEE SIS EENCEIREN D MR OEMRIR) 12fbd Z Lok v RET
HERBLTWD, ZOIREOMENZIL, Hi-/2mik0¥E%2 Hig T RBEN/LE L 720 . DCITZ D
RBRIGEN & FAT LS S ¥ 2080 LArERHT S5 0ns (Fnl [2013] ) o 7233, Kamei, Ohashi, &
Ichikawa (2015) CTld, Y —v ¥ /LA 237 MERPERFAMEOFER 70D 2 L 2R L2 LT, iE
L RB OB 72N E2 R LTV D,

3. {RERAIER
JATHIFE T, 2 7 EEMEZ T L, RRIEEI 2 T D80 & LT DC OEEMES R~ LT
%o DCITHWTIR, SP A HIT KT 5 2 & THRUIBINEEVEZ Al 2 L~ b T b, AT
(X, SP SHIAEREDFEN )L LT, DCTrE X% FIA 7T H5RFHERL RV EL00 BT 5
T2, LU & MR D,
> @1 SP ISR O RRIEAERIN & 725 Z L 218 C DC 7 e ADRI Z e T
> B2 ARSI DIE AT 5 2 e T e A& RT AT EED

4. BHITEDOITRFY¥TAER

7 BRRAES I 1896 HEAINL, AJERFL & FARRETR TS, At &2 R RIR I E &, 2022 42
3 AMWlowAET I 124, 314 |5 M, EFEEEEH5,692 4, ERFENRFIL. TT7AF v 77 VA
REDOKREY Y a—Ta v FE TRUALEE FAT77 VA FEEL LTS, Fftov 73T
¥ 7t RIONWT, U BHEE A RICE 25RO HEPSIH L CUL TR %,
41 HEEFROBERBICTESR - HigErE

PR EREATRERRRT  (BURER ST O RERICA TN RSB S I, NERORAHE &
RolZBIT, FE ER) OFLIMICAYERIZTEROV DR WD Z EEmD, g B
IZ72 BT AEREN VA LB 2 TERREE RS 25020, B O 2 ERICHIE LT,
4T, HIBRB O OICBFICEE R T 52808 TR Thor B EnbHKT D,
THTH< TR, RLHEICEE L-BRBEZO TN HOLT, EEHIE EOARRWERE DL
D, BHINDADERHINGREDL< 5] LOEFETREICED, AIEORHEZREIEE LT
TANHSECERGOEELZEHELE LT, 242D 5T X TCOBRE L oHFIEE TN LR
L7z, AT, B - SEENERNEETH - -HIBHICH - T, B bAR OV MG I 21T
WV, EOW Rl A S CRBICER A LR L T <,
4.2 FINUILDBHFADHEL

1900 FARIC L — 3 VDG RERHEDN B L, fha IC85% - SiEEOEBEBF IR T Lz, £h
WP WD T IREZADODBAZRRET L, 1934 FEIC TV T 7y a UMFOAREICE T LT-, 1946 £ H
AKENTHIOTHLE « TEO—BAEICHLETL, [WEHE TR 2E CTRHERRICEY AL
EBAFICIES) Uiz, 1952 4R I2IT T A v BB F oA PEA Bl L, koSO & EZRAMET <
LVBLL B CHET AR L TS, B OEERE O NTUE 2 307 21852 T, 1960 R0 5
X7 TAF 7 « 74 VA ORGEICET L, IERMES BT ~OHEH O R#H 0 2157,
4.3 HEEV )1 —2 a3 VEBEADER

FNFEELRSTTERMTOT SV, 1980 4005 1990 ERFTHICHFEE —7 2%
bo 7 — VRO BRI 2. FFEENRRRBHEERDOBEIT X, 772 F w7 - T 4 VA
D OIRED S BFEOBEREVEM Bt OB R FHIC KT, BREOTENHFEEL L TREFEMT 2 £ TlRE
JERU7Z, ZOFEESH T, BRI 7 4 L AD1E), HERILEROBSRIZHEV, EihE
T T AT U T T ONBESRANT AR 2 B, ETEEE T 0 L ADOBRE IS v TR0 E
DORS#E 7 ¢ v NEOFEENHEA L TV D,



HHLRFE 2023 F FRARRERKXE WIP BRX

5, 41 YA E 31— DI\T

BTN D 2022 HEEEAE AN LS R THUBGRE V] (2022 4F 10 A6 2023 4F 2 A) Tl
T BHRABHOW I EST, FAMER, 74— VR =7 ZFEH L TEX W5, BB, YhH%Es
BEBIMOE L EEELA L A Ea—%, A FAEa— 120X, WFEBIRE B K. BB HIKE C K
WZx%F L 2023/5/2 Zoom 2T, A v ZEa—2Cox, 7 BHEWIE A KITxE L 2023/5/16 AR T,
WY 16:10-17:40 I2FEHE L7,

51 A V48 Ea1—1

5.1.1 NETFRIT-HERAREIZONT

> it Y — (A= T X RZ A L) DORRERFRIZONT

(BX) BHEETIIEE L L CEIC, FITHT TEKEREGE LV =7 7 7 a2 Mo T i,
2014-2020 4FJE o> AR B FHE] TCAN20] C QOL [A] E B R A~DIEN BT Hivd &4z, 2015 4
BN T 27 77 NVEENTG CTHER SNEDE I E B BICA~— T AX A NVERICET L
Too HANFEIRE L CIXEIC, BEFOMHEN THIN EBEE Y U 2 — a VICB T 2B 7 /3 AN TH
MomE 2K ->TETW5, Kb ELLEDIFHE~DMEREIZ ST TH D,

> BEFEHAROIENC, B o fhm L= 85l & 2 oS J7EIc >\ T

(C ) EEMEOHMEBBIIRLEDbE TR, TN OV T AN E) T2, LoT,
EEMMHEE TIAMB DFZE LI T TEREZN > TS, £70. T—XTITEE D =— X2 X
STHEDLDLZ b b RN ESE L ILFHF LT,
5.1.2 YO RFrI7OLREREREFEOBRZEEIZDONT

> AIEFSRASHO I NETORRICHONWT, N 2MEITEDREH DD ?

(C X)) AFERFEAAHE TR A C ol S ALWsi7e & CFs, £ FREOFIFL CIIALE 2B
L. fTEHETH S =008 XTI REN TS, EFHIRIHE bEmAL TER S, Bk
DICEESCHEZ S LT 2B b5, FERIRERD, BIEEEEZARED R 2Fh—R L
LTz, M%) ThAMSOERIC Y HE 2 TMEREET 2712 E 2 TW\W5,

> AIZEFLACORES LBFEBRIT LD X 9 RBMEN D D L b D2

(BK) UrEFHEIT, INFETOHNEREZ b SRR LR E L CEREEFEEL TR, BT
YD B2, AIEERLSIIEFTE D i AR AT BFFERRSE ISRV T T AR HR Y #iLEe oD
M EBEZDERIC, BRI LIRS NS,
5.1.3 #HLWHHREHEL IR Fr 7O XOERME

> 2022 [ZRED VISION2030 TlE, #Hi-2lfEOAIH E LTH AT T8 U 7 ¢ 28R L7ZHiEgin<e

HYP—EADOHBEEHRLTWDER, VI3 F ¥ 7at R DR E 902
(CIR) REIKT —LThy 7222, FHEIFEZNTTERGLTE L, TRXLALETTIRAF
BFEEFEEL LTI YHICE o T, AT T E Y T 4 2l U CTHEAIIE & R AL O N7 2 &
IERBL TN, AIEREOHGFHEE ESREZL TV D2DOF ¥ LV THDH, RANOSETY
HV, BRVBWEIZAZ — T v 7L OMEGHEICRYHATHEZ0,
52 A VB Ea1—2
> AIEHNICBAR SN TWS 7 o PHMSE TIE 7 v B Dbk 3 SO RERE (Al « B -
HHKE) THRIMLTWAER, ZOEKT H L ZAIERITH?

(AFR) 1996 FOEHEFLRIC, AIEMOBYE R, SttFEoTmEt—ra v, ATHEDE L L
TENL STz, AR, BRI OIZIEAEZTBIFEL T DA, BUUEK - REEIL, FHEEXD
FRICENEEEA ER TV,
> UBEMREIE, ENETIIEEARBHEIL, EOREFERSNTHDS0ON? ZDORRI1T?
(AKR) FBEERIZEE O T, IALEIHE, 20 REELED ) —F —2 v T 27— BT BRIRAHE s
2, ZBENOHBEZBEHICED TR L TV D, BN, FBEBHON Y X2 T MM T, &
fECHMIL D R CRIEZE NHUROREAZE LR UEM A2 KRBT 25 2 L C, fLCaEoR e 5
ZHo TR UBM AN KE S, FEEEDE, FROIHTLE BIRIHE TlX, 45 B D BIZEORE M % R
SUC L TRRIZAMN S TE I W 2T 7 v a v MDD EEZ DR ERIT TR, AIZEEIG
Kzl TR END KO A TS,



HHLRFE 2023 F FRARRERKXE WIP BRX

6. EE

AZEa2—1X0, BIZELUR, ZORx DSOEFEITS U, AIZEHGEZ S LIV A TE
FHREOFLIED, AFFEBA R BB I N TS Z EM A THEIL D, FHIRCE FHENIC IR St a3
FHICHES S BEET, 28NNl firon) AR LTHMBZ LR 6, R4
ZTCHHDEICS AL, BAEEREZ K E Loob, REHIT 2SS SMOBIRICE T L TWVDHE
WIRERLY Llpot-y A2 2—2TlE, HEOM-T
e, MBROFRIELE L Tkx 2Tk 0HE
DLTRBIBRENTND,

FtZB W TRAZIFI S CE kOB Th > 7
Ak G = N S AW NI D S ety ¥ sV A7 S B B
Z e CHREFFIMEOFER & 72 0 B AR dET 5 2 AR
SNTe, Flo. TOHRBEKICHIT 2 FEBEDOT-DIT,
WD B DB IR 2 1E 3 2 i 7e & ONCHiE#L A48 U C, DC
TR E RTIATIHE T ELRATENTE (K1) | K1 :SP#EFERE LIIERETER

Source : Kamei, et. al (2015) 5|FHRZMT

signature process

existing business area

~

\
\
\
tploitation. N\

L™

-
>

7. BbHYIC

R 1, 21 3FF LV BGES N, L LN G, RIEHFF] 1 40 TORERFHIRMGETSH 0 &
wmYE, EEEMEICR T, SEROEROBEAEREFFEEDEE 2D, — T, AR, VS xT v
Fuat ARERFREMBEMITH LT, £EICBITADC I EOX O AR L Z & ITEN H
60

HiEE
ARAFFENZ T NI TAENTZ 7 BRRA SRS R L BT 5,

5IFAEE

1.  Mcgrath, R. (2013) Transient Advantage. Harvard Business Review, June.

2. Teece, D. J., Pisano, G., & Shuen, A. (1997). Dynamic capabilities and strategic
management. Strategic Management Journal, 18(7), 509-533.

3. W EEQ2008) TAABEDEIMMELY Y —R + XR—AF+ Ba—— [RXI&EDOH AT
I A wHULE LIRS RS L, W L, mT i, B [BRoRE R (1 ).
.

4.  Leonard-Barton, D. (1992). Core capabilities and core rigidities: A paradox in managing
new product development. Strategic Management Journal, 13(Special Issue, Summer), 111-
125.

5. Teece, D. J. (2007).Explicating Dynamic Capabilities:The Nature and Microfoundations of
Enterprise Performance, Strategic Management Journal, Vol. 28, pp. 1319-1350.

6. Ranjay, G. (2023) [M{EEOREHNZZEEDOFEN T D 4 DDAT v 7-RIZEDO R & 2 K RIC
2721F A—] Harvard Business Review B AN, 4 A =, 2023.

7. Teece, D. J.(2013) The Foundations of Enterprise Performance Dynamic and Ordinary
Capabilities in an (Economic) Teort of Firms. The Academy of Management
Perspectives, Vol. 28, no.4, 328-352.

8. Benner, M. J., & Tushman, M. L. (2003). Exploration, exploitation and process
management: The productivity dilemma revisited. Academy of Management Review, 28(2),
238-256.

9.  FOHMmIEA (2013) TH# A F I w7 « rA /N YT 1 OREL - FfET 1 & 2 H ARARE HER D O PR
K- KH~FP AL b+ LE2—,Vol, 12, No, 5, 371-396.

10. Kamei, S., Ohashi, M., & Ichikawa, H. (2015) Social Impact Information as an Activity Impetus
of  The Organizational Speciation. Proceedings of 19th Triennial Congress of the
International Ergonomics association, pp. 1-8.

4



HHLRFE 2023 F FRARRERKXE WIP BRX

ERHEDTERZIHRE LEEER IO+

Medical Processes Assuming Full Information Society
18 {-3&/Hitomi Sano'

' BEIESERRERFIEBOR - AT« THIFER WtE!

[Abstract]

The outbreak of the coronavirus pandemic has given rise to an imperative to eamestly contemplate the new roles of swiftly
evolving information technology in enhancing individual health and advancing global public health. The digital transformation
of the Medical and Healthcare field contains diverse subjects inside and outside the medical domain, encompassing lifelong
health and medical care data management, the augmentation of collaborative endeavors among healthcare institutions, changing
stakeholder roles, and active participation in international initiatives. Therefore, it is of utmost significance to liberate healthcare
practices from the confines of conventional medicine and envision novel medical and healthcare paradigms encompassing the
entire information society as 'Medical Inclusion.' This paper explores the development process of a new transformative era that
contributes to the collective challenges humanity faces centered on medical and healthcare for the full information society
according to the development stages.
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