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[Abstract]

The first author and his colleagues have been attempting to conduct empirical research on the purchase decision-
making process in social commerce from the perspective of relationship embeddedness and trust structure. As an
early adopter's purchase decision-making process in social commerce, it was found that trust arising from
reciprocity between suppliers and consumers is embedded and strengthened as a relationship through "direct
cohesion" arising from frequent and intimate communication. In the Marketing 3.0 phase described by Kotler
(2010). consumers seek mental value propositions from suppliers with the goal of making the world a better
place. This study presents the concept of extended reciprocity after discussing how trust is embedded in the
relational linkage of society surrounding consumers through the crowdfunding demonstration, and how
reciprocity extends from both suppliers and consumers to others.
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