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The Value and Transformation process in using Open Data:
Based on the interview for the participants of Kawasaki Civic Power Battle
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[Abstract]

The aim of this article is to identify who is interested in using Open data among non-expert citizens, and what value Open data
provides to users, and what kind of transformation it can bring to users. We explored the participants of the “Kawasaki Civic
Power Battle", who attended Open data use workshops and the interview data were analyzed by Modified Grounded Theory
Approach (M-GTA). The results suggested a total of 36 values (including 22 values in relation to Open data) during this process.
The user types of Open data are considered to be the following people. That is, (1) people who are interested in community
engagement but have no opportunities, (2) people who have already engaged in local activities, and want to use evidences to
explain their activities, (3) people who are motivated to match the local intuition and experience gained from their activities with
evidence, and (4) people who have strong motivation for acquiring new knowledge of open data. We suggest that one of the value
of Open data is 'self-efficacy'. The experience of the Open data allowed participants to understand and accept for themselves the
characteristics, benefits and challenges of the community. Through this, they gained positive experiences of being able to use
Open data. And they were able to resolve their own opacity and lack of information about the community through Open data.
Also, this self-efficacy empowered users to use Open data or other evidence in their work and everyday lives. However, in order
to use Open data as problem solving in local communities, it is needed for us to have a consensus on citizens’ roles about the
responsibility of local problem solvers, and is also necessary for citizens to improve their literacy and data skills.
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