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A study on the relationship between trust and behaviors toward information about media
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[Abstract]
Social networking service (SNS, social media) has shown great social influence in disseminating and spreading information since
the Great East Japan Earthquake in 2011. A digitalized modern society requires a social system that can support and enhance all
citizens to actively participate in society development by taking their own roles and responsibilities. However, social media could
also hinder the transmission of reliable information due to its characteristic of also containing fake news and unreliable
information. As a result, it reduces people’s efficiency in receiving important information during disasters and other emergencies.
Thus, understanding how people behave regarding information via social media has become one of the most important issues for
building a reliable information distribution system. This study conducts an online survey of people’s trust toward mass media and
online media, and aims to examine the relationship between trust and behaviors such as information forwarding and sharing. The
results indicate that people’s trust of information differs depending on their age and the type of media they use. For example,
some people tend to trust mass media which has been carefully crafted from reliable sources and materials, while some people
share information casually without considering the reliability of the information. The latter ones most likely think to themselves
that they are simply sharing information from a neutral and just position. Furthermore, based on the data, four main factors that
could induce different behaviors toward information have been extracted. They are logical thinking, respect of others’ opinions,
trust in others, and self-centeredness. In addition, people who generally trust official media and have a high intention to trust
people and harmonize with others do possibly have a high intention of spreading information casually.
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10 1R1% 47.4%. 60 3%LL X 91.5% & 70> TR | BHVMHRIZE ¥ = 7RISR E T H A2 5 Z L A3 o
oo —H T, Fole<HERETITY = T ROEHIREZ T 5 AR T 1.9% 05D Z & bbb oz, ZOREFRIL, The
American Press (2017) D71 TRFODNORC & OILFEFAAEICIST 5, [SNS TiEEElsifaity =7) Lz
DB NA DIGHEDE 2\ B 5.2 TD | E VI DHHERZ AT QD Z L 2NRTE S,

MR, [FRROBMIORESRZ A-atx, MR & TERssTEh) ORICBhEH IR 5 eh -7z,

WIT, TEROGEOIE L | R TENCOWT Y v 2832 LT fR a2 3 71077,

TEHROEFORRE L FHI TN OV TE 1KIETHEERENH D Z &0, IRERGUISERISND (=12,
x 2=474, p=0.000<0.001), &> T, RHEEHIT HEROEFOIRE & MEHITEY OFIZEREM HD &2 D,

ZZTHEET IO, HFREEEL QOVRWNICHED LT, SEREMERE Iy = 7R EE T DA
BB ETHD, BHELTORWNNIHDD LT, 2<HERETICy = TRFRIAEE T 5, ZRATANRE
IS NITH LD ESR, BT ARG D,
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# 6 SNS TOFHROEHEEIC L H1E8TE ERB)

SNSDHFAIERTIEBE EHRE T L 7 PIERIEEE ELE=2EN HYFTH,
Fol-FERET [[TEALHERY [FITHERLTHLITHEELTH (D ADFHIEFE
2o x70ER (TS I7PE | B D7 OER |, D I7OER (HREDITOER| &
A ET D MLk ET D |k ET D Lix%Ed 5 BRI LA
10 |EHK 20 54 130 108 281 593
% 3. 4% 9. 1% 21.9% 18. 2% 47. 4% 100. 0%
20 (B 15 45 78 57 370 565
% 2. 7% 8. 0% 13. 8% 10. 1% 65. 5% 100. 0%
0mEL |EH 11 28 48 63 439 589
% 1. 9% 4. 8% 8. 1% 10. 7% 74. 5% 100. 0%
0mi |EH 9 16 49 48 467 589
% 1. 5% 2. 7% 8. 3% 8. 1% 79. 3% 100. 0%
50REfE |EH 9 21 34 38 529 631
% 1. 4% 3. 3% 5. 4% 6. 0% 83. 8% 100. 0%
60m% |EH 4 8 17 24 568 621
UE % 0. 6% 1. 3% 2. 7% 3. 9% 91. 5% 100. 0%
At [EH 68 172 356 338 2654 3588
% 1. 9% 4. 8% 9. 9% 9. 4% 74. 0% 100. 0%
£ 7 SHEEITBIOBR
SNSDUFaAFMRMTIEBHE R LT O 7 OFREEZE LI-CERHYTITH,
FEEIEFELT |EbohEdE |EbohEdE |Fo-UEFELT st
AV EEELTLS {EFE LTULVELY LV =a
Fof- GERE T 17 21 19 1 68
123 27O tERER
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-~V B L
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&I 7’)’(5 LF;C%?;\ 16 141 153 46 356
b, VT i
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b, VI iG]
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1‘%@*;’3‘5;@*_[& 29 469 1357 799 2654
v ICE G
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= 2. 7% 23. 5% 48. 2% 25. 6% 100. 0%
TEROEFMH OV THESETIZ = 7O HIRET DN 68 4 (F o7 <HERETI0y = 7 ROIGHinE LT

Dy FE A EHERETICY = TROFISEZ T DIZEE) 1Tk L TL, fHlDOEEED S < 72 o T2 BHIZ OV
TE 8 IURT L O, A CTEM Lz, fERE LT, —EZ0 o7 mlEE, THOIIALE « 3737
TIHERETRL QD] (342%) THY . 5D EMIEEEMAIIN D DN 2D, Fiv T, TSNS (ST 9 THH AR L
[ZHADNEREEZZ D] (25.0%) THY, SNS L) AT 4 TIMEHEERHEE LTV AT AEIEZTWD D
EMIDNZ D, Flo, TBEMEDE (8.8%) &, K EDEARFOIFRICOWTIL, [EHEMOMES AT
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£ 8 FROEEIHI OV THERE Iy = 7B HRIRE T 2 ADfEEMES R < 72 5HH

Moo KHERETIC Y = 7R HIEEEZ T 5] NFLACHRETIZU =T
RMERILE L T D) ZRBALEFITEMLET, AT 1 7 OER CEEED &
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ERL 240 | 100.0
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5 [{BEM CIEELERTHD 32 | 13.3
6 |IBEHRBEFEEBELTLD 32 | 13.3
1 |R2ELEL 21 8.8
8 | ZDfth 15 6.3

TEHROEFPE DOV THES L TN DY = TRFIAE T 5, E703 5k LA 3348 44 (T EITHES LT
5, YT RERIREE TS, MTHERAL TOD, =T OE I EAT 5, o NAORIEHRE S = 705
HRETE L72UWNCREE) 12X LT, RO EHERIMRL 7o 7B 2, £ 9 1RT & 9 IcHEinlE 7o
L7, fEFRE LT, MEADRIET DA X —Fy MINOTERIINEMETH S| 49.6%) ., HRILOSERA 72
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5 [IERIICKDERER LTS 1115 | 33.3
6 [BEITIRIAHof- 627 | 18.7
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PEL TS | TSNS ITHE BRI ARRU ISR E B 2 D) EADEET DA > ¥ —F > M SIE#RIE
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WEN G IEMRIERTH D 32 10. 2%
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ERAMER E 21 6. 7%
Z DA, 15 4. 8%

it 313 100. 0%

5. NSITHITHIEERILEER
5.1. HREARTHIT (E2)

1EREME B 2RO R 122 THRIZOW TR A HER LT- & 2 A, WL OB E H T hid
DRRBNTZ, LNLANG, fRE0MORY BNRONIZIHEE 28R LI L 24, WTIHOERER IOV T
1EREME S W HOBESAIET 5 LT, RAIRRBOTHD EEZ LN, £ T ZZCIEAH AN, T
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WIZ, 122 BN UCL ERTAZ K DBERIR 70T 21 T 72 (SPSS) , [EAEDOZ kX 26. 492, 9. 028, 5. 751,
4,596, 3.839+ + + LI LOTHY, 4 RTHEENZYTHL EEZ DN, TIT4RTEIEL TEHRT
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B A L CWANADEA D EVWEREZ R LTV, £2C GREEE] K7L ma L,

W2 RHE, 17 HA TR SN TRY ., TEENIENTED I, END L Lo THEET I EDITINE
TEONOEA TR LDET S Z L1370 TADOEEZ T EUDIED72) 7L, BRI Bk
L CWDNEOIEA B E AR EEZ R LT, £2C, WEWHH) R1-Ld Uiz, FHSERD Z &0Vl A
<P QDRI HEHE S DK - TH D,
53T, 1B HEE TR SITERY, il E [Rko7 e =2—X] INHKO=2—2A] AR
(E., BIAES) OWeb ) 728, A7 4 v N2 AT 4 TIEREGHET DA [FUIAZEH#ETH1EH T
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DL L0, FPTANOHETSZ EKREE) HEMOMMO%ET e L 51 TErT 20BN TR E B ) 8 AL
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L7,

£ 11 HETHERETS

1 2 3 4
EF | HENERE | tER | hEEE | 8o
i 1.000 0.016 0. 407 0. 361
2 0.016 1.000 0.045 0.084
3 0. 407 0.045 1.000 0.190
g 0. 361 0. 084 0.190 1.000
5.2.  TRLREERDORRE

{ERUTEERA 71 = X LREED 4 >0 MRS 2 H OFAEZ R U, FaEEs ) o MoRERS
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AL (=2, 43, SD=0.49) , Ml B | O FARESS M=2. 75, SD=0.47), &S O PR S (M=2. 28,
SD=0.50), THEHULY O FAIRERSS M=2.45, SD=0.45), & L7z (F 12),

PR AV AR D 7o DIZ FRED et it L7c & 2 2

. FREMIEE ] Ta=0.96, MMhgiE R
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#£ 13 B

St zit .
M SD M SD
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s 1755 2.75 0.48 2.76 0.45] 0.21ns
=R Y] 2.32 0. 51 2.23 0.48| 6.00%k
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k1% KMECHE (D * 5% AKMETHE (i)
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