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[Abstract]

In Japan, public relation often has been discussed with two sides; information dissemination and public hearing. Public hearing
consists of macro perspective such as residents survey and micro perspective such as personal consultation. Information
dissemination and public hearing are said to be a circulative relation. In this paper, in order to manage the local community, it is
considered that social communication of information dissemination and public hearings is established between the municipalities
and the residents. This paper aims to conduct a preliminary survey and analysis to clarify the interactive relationship between
information dissemination and public hearing in the future. This paper mainly focused on city website, in-person general
consultation counterwork, opinions to the mayor and analyzed these data from a city in Tokyo. Findings showed that residents
who often use city website tend to use in-person general consulting counterwork resulted to decrease opinions to the mayor. In
the future, hypotheses should be established based on the results of this paper, and evaluation of social communication should be
considered using multiple regression analysis.

[ —7— F]
AR, 2T asr—sar, R B 7 =T MO DI, R L AR

1. LIS

AAIZRIT 5 A FIE, 2008 4200 148 2800 5 A& E—27 & LT, 2060 4£121% 8000 HABICE TR TT5&F
WS THD, ARz H - T, HTITIIAOEFR L, #HFTIIAOBDDRE L, 2D X9 28i5%
EORIZE O fRa -, B TED - Ok « LTEAME 2T, o RERmEIEF 35 N0 &1k
SHLHELTNE,

HHIZRT AHGERIRIR, T BHKETRIE, A2 BWIED 5728, (FEREEOEIN S0, HilGEED
fEE, ARSI B ANRIBIR, £70, B L FRRIPHEICHIFTE 51 ¥ —X v MEOE 72 &% i L
T, M5 CAHIET DM TR O A X B2 TN D,

H OB BIBERME RSSO 7= DI AAEED LRBOR & BT 2 — 77, BT BTRAIL, AT
HERICHT B — AR FE L ZOFFERNCEIT D IAHIBDIL TN D, REFTZFIA L7 < TH TE ARV Rk
WE~OXIRE LT, [ - 7F CHRE BELORRACESERESNZRHEIZ XV | Zid oL BRI
VIREBIEED b 2T D filink 2 Al SE 7208, FHEIREITR< 72 597, 2018 5 4 HITHE SN =
L. HEUER S, 414 A, HHAX 486 A, L)X 440 N T -7-,

HHFECIL, X HENL < HETOTE TR LW HIC, SR EDNERRTERSD 2 2 =F 1 DN
HG X 0@XIc< vy, ZOX ) I ORERTERTIL, 1TEEFERE OBIRIL, AR NHTHD,
TEROIHE IR CIL, ITBOMRAER EHAET 2 TEE LT, BEEAARNERE T2 AR = 71 b
RO SNSIZ L DIHHRIED, FRHIEH I TN D,

2. FRREAHEOEHN
2. 1. EREF LG - 1LEE
ITESEIN T A IESIEOTEE UL, STREDHERABSIENGET S, 8112, [THEERO#EEIC

TUTONOPEOEHRAHIED DD, H 212, BFIRaakd 72 < & bIEFPRONC LV IFRONFENFZEMT 5
NDIEHRATFEHHIEN DD, 31T, BIRERICESE, HlRE AT D IEMIRERHIE) H L, [1]

93



BRI FREE Vol.13 No.2 AR/ — b+ HERERERICB T 24203 a2 —2 a3 VICBT 5 PRI

A Preliminary Study on Social Communication in Municipality

MER2TIUISIZe L) L Ebb L)1, ERARRIEL, REFFPM IORHETHD [2], [FH#RIt
HOERZEME T, MERBERB IO E0ESIC ’Bf“< BRI TRY ., FHO VIR ETBIASN], HE
SINGHNT, 1T E THEE ORI D IEHRIA OEE I STV 5,

A OERIE, 7Y v 7 U L—2 22X (public relations) OEEGEHHACR TS, N7V v
L—ra AT, KETHRE S, 3 RO, IANICEA Sz, (TEBESRI I TR &V O aREE
T, BETT T8°—=T—/L] LWIBGEMEDNTE 228, 4 CIHMTEEERE b AR 2Ans 2 &
MEN, TRHRIE, FEEDIRR L IRFED NI Xy SD, PEEDINRIE, BIXHFRBEIER L2 THY
K%®Kﬁm\ﬁﬁ&ﬁA(£_x%~7Tw& —) L ORIRERE L HIODEZTT EITEIOTRTTH
%o IRFEDIEHRTIL, THEROZE TH DI, HROMEETed SLTNS, [3]

JEEIZI, mﬁgﬁaﬁﬁ%‘@?ﬁ [ - EFIPHIE RO ZED HREIIVTE L . XHERED I 7 o
B - EAAHUEN DE F DEROFEELS ZETEE RNH D (4], 1TEICBT 2R 08, ~7 0
BORREED & DS TFETH 5 BB HGRTIEOMEL £ L D7- b0 [5, 6] 2. I 7 uf NS DIRRETFET
HHTROFET =L L, TFA M~A =272 E 00T Lizb o [7], xH#Elc X D& E - HIGHR—E

AVZHL AT RIREMEIZOW G U= D [8,9] 7 Eidh 5,

2. 2. FX@XDEH

PEke, TR &SRO IR & AAERATER SEHRE Z LR SN QD b0 [10], R E DI E D>
N0 Z BURHO TR L7 fillE, RA472 57200,

Z T, Atk ITBUZET DDA AR E ORTEMENORMET 5 2 LA B E LT, ARRCTIE, 0
FEHfE & 72 DATBU IS Dz DRk & IATE & OTEFIRBUCE U CREZITVEZ LT,

AFRSLTIER, £H WO HUsitt 2 A8 35720, ik Ch o EERTAR L FER E DR, [ » RS VD
HEII 22— a b BENL LTS 2D, T7ebbh, PEsoind (CLF, HUZAH) 13FEERTRAN I
BE - FRPIZEE LD AI2=r—2a THY, THIMERSIRES - BMERIEERNZEE L2523
== ar ThbEBZLNDNLTHD,

3. A&
3. 1. FEHR
HOEINORETT (AT, AT 2805 THEEREE] 07 —4% (2008 4F~2015 4F) TH D,

2%Mﬁb%mwﬁif_ﬁﬁ%@mﬁéﬁmu\ﬁ@&ﬁ@f%ﬁ
 ATDSEETHEVEERY = 7% 4 b CLF, AT =7) (B3 2HEEEORIFRT — 2 1%, 2008 4
N BEAEDERLG S 472
ATV =T DRy T R—=UR, 2016 FIZY = a—T LI

3. 2. WEEE
PETEAIL, KOLBY & LE,
C AL, BEAEEL, B
AT =T RRCER GUF, v =7 KE) ORI (72741 Mgk, =7 O
f50)
- EEEORIEEE CGofiilc kBRS040

FRAHA O B, (=791 MAHEE L1 AT =707 72 R LIS N TS, [Ty
R X, ATV = TROES—IZT 78 A LTMTH 5,

RIS L HHARE) &1, BEFOHS B B ATADE N T2, MRATZRNEZ T ORITEAD
BOThHD, ZORAOHAET, OLOHBIATHEL ONDN DR HTHEBLRIET 5 2 &, @4
B ORI T B A AR IR T A A A 185 = & ISR SN,

(HE~OFH &1, FASHRICH L CERSOBS AT 0 5 AR T S T b, P
BRI AR S 1L N BT AR 5 OSSR 5 WAL TS BEN 5,
IEE~DOTHE 13, WA SR D5 HE ThH Y . —ROREICAH BRI A A E A,
ITRA~OTAY 15, EASHIRICK U Ch, EHEERAGECTE 5L b TR ThHS, T—7 v
o FENBIRS B, TRICERAEAS 2 LIEARETH BN, T—2 v a v 73l A A RESh 5,

94



BRI EFEEE Vol.13 No2 BIE/ — b HEEHBAR BT 203 a2 —2 a3 VKT 5 Pl

A Preliminary Study on Social Communication in Municipality

Ji. THRA~OFM] ORI, 8E, fiR, fikéala=r—a  TELFETHD,

3. 3. HE%
7 = 7 TR L OVEBEOR IR DN, AR A L T2 BT IROGHTORAITHE S X, BIET 5
FGIE B OFBIRIMREEE LT,
- N - SRAEEL - SHEE D T = TR DR
- N - ERAEEL - BSOS AR
SRVESTAIN VTN 1N s WYY o 5|

4, $#HR

4. 1. NOZEDO™H x ILHRI<xd 54EEE

ATHIZBIT B AAIE, 2008 FHIHKI 19 WA TH o703, 2009 05 2011 FEFE CTHAFHIMN L, 2012 IR L
72500, 2013 455 2015 FEF THAERIN L7=, 2010 FEICKBIEHBIZRENH Y . HIFEIZHEAD CHRAE L
<O AAEYMBKRE DT, BT, HE VDO LT, Bl —EH Tho7-, (K1)

[ =74 MR 13, T =7 =R SRR L oI & 72> Tz (K2),

¥ = 7 ROFRBUZDONT, AR« SRAEH - 55 e OMBIBIfRZRGE L. R 1, [T =7¥%A1 b
ML 13, A D EBRVEORRIN, BEAFE L 1T EOFIRIAS, B S 1T EOFBINZED b, [
= 7= UREAE 1 AR ETROIEOFIREZY, BRAEE I TEOFBINTRO AN, ERHE S & 1 IAHEIA
TR T,

200,000 21,000
5
N

198,000 18,000
z
A E=rg
O 196,000 15,000
i
”X H
<% 194,000 12,000 =
& g E=rg
192,000 9,000 1‘

190,000 6,000

20085 20095 20105 20115 20125 20135 20145 20155
- \ [ =—@mEE AEH —e=ERHEH
-1 ATIZEITAAOOHFE

150,000 1,250,000
7 o . 7
~ 120000 e} 1,000,000 =T
i g ? %
~
/r[~ 90,000 750,000 |
Bil o ﬁfﬁ
B5 60,000 @ 500,000 =
=
% P
o 30000 250000

0 0

20085 20095 20105 2011F 20125 20135 2014F 20155

- = 74 FEBEE o= = JR—VHE

B2 ATISET 5™ = JIRERFAKROHER

95



BRI FREE Vol.13 No.2 IR/ — b HERERERICB 24203 a2 — 2 a3 VICBT 5 PRI

A Preliminary Study on Social Communication in Municipality

F-1 ATIZHEITHAO - EAEH - EWHERD = TILHICxT H1EES

= JI54R AR BAEY ERHEY
V1 YA MAEERK 0. 96* 0. 36" 0.41™
1 IN—URIERH 0. 82 0. 54* 0.18

*p <0.05, *p <0.01

4. 2. ANOFQILEEICxY 5488

ATIZRT DIEBEORRIUL, TR X 288 AL, [MHRE~OFHY 2 LTz (%3),
JEIEDORIFRBUSAONT, A« BEAEEK « B s OMBEEIR A WGE L7 (£ 2), T X 288 13,
N EFRUNEDOFAEEAS . S AEEL & 1359V IEOFIRIASTED HaVT=is, BB E VRN 72 o 7=, [THEA~DTF
13, A EEROVEOHEINTED B0, IBABEEE IR 72 < | IHHEE LI TIROAOHBIR H -T2,

10000 Q 1000
g 8000 800 ™
Iz @ — =
& 6000 = 600
=) Q [0)
; o 5
il E O 2};;
¢ 4000 o} a00 ™
— e
7 {
'f 2000 200
0 0

2008 20095 2010F 2011F 20125 2013F  2014%F 20155

= HEHIC & A1 =mommRAOFIE

B3 ATICEIT HILEEFIFRIKRDOHERS

£2 ATIZHITHAD - SAEE - EHEROLEE T3S 548

[LEE AR BAEH A
I & HHHR 0. 90" 0.32 0.12
TRADFHK -0. 75™ -0.13 -0. 64*

*p <0.05, ™p <0.01

4. 3. vz IEBOILRE xS 54868

MBS DIRFEOF IR ONT, ¥ = T IRROFIFRRIL & OFIREBIR A MREE L7 (& 3), THfEIZED
FHRR) 1%, T =79 MaEE [0 = 7 _—REANS OWTine HIRWIEOFR-ERH -7, [TTE~OF
B Ty =79 MR T = 7SR OWThE bIREDRBINE B,

% >

£3 AMICHIT5 = TLEROGEE <39 248

[LEE DT JYA FEAEER T IR—UREHR
I & HHHR 0.77* 0. 84
TRADFHK -0.81* -0, 74+

*p <0.05, ™p <0.01

96



BRI FREE Vol.13 No.2 AR/ — b+ HERERERICB 24203 a2 — 2 a3 VICBT 5 PRI

A Preliminary Study on Social Communication in Municipality

5. &%

5. 1 AAZ%0yz JGEHI<xd 54868

[ =7 Y%A MAERY ., [0 27— HH) OmER, AN EIROCIEOFREDSERD G- Z &b,
RO, [ =7 A FahfiEE « 17 = 7 _— VRN OfINCEE%2 52 T | ATilcBW T,
¥ = P IRIMERIC & > THRZRERFR L L UERA S, s Tns 2 EMaz b,

[0 = 7 _R— DR 1TV T, BEAEE L IEDFRINED T8, BAHE R L 1 THERI S 22 o T,
ZDZENDL, BAFIRY 27 X—UTEL OERESGL O EZHON—V%FET 208, IHEIISZHO Y =
TRV EET DT T2V 2 EBMENTE B,

[ =7 A MRS 12O\ TIE, BRAE S 135\ IEOFBEAS, R S 1T IEOFEREINFED v,
ZDOZEMNE, ZLDEABNATY = 7 HRTT 20T TIEARVD, D07 7' 23U, %< OEHRE
HEH T =TH A NOEZEOS_R—VE BT DEERH D Z &, Tz, IHEITATT Y = 7 23603 A
XD, ZEOT 2T _N—UEET D LD L0IE, BRERRERETEL QWD Z LAVRIBR ST,

5. 2. AOFEDLEEIZxY 5488

Fopiilieie 6*8?% I, AN EFROCIEOHBINH -T2 Enn, ADOEINE & SITHREIEH ML, R
IR IEA S, BASNCODIRETETH D Z LRS-,

Fﬁﬁm;émmji R AESL & 1395V IEORRBIASERD B3, Bt dk & 13RI 2 o 12 2 &b,
R AF TR A TR ST E A OOR 3 DA S 5208, i R G R AR ORI % 5.2 5 X )
TR AP EDVRIE ST,

—H, [THE~OTFTH 1220 TE, AD EFRWVEDHEINTED Bz 2 Eovh . AN, TiE~OERS

TAEORWNTEES D 2 EHEICE 5, [TEA~OFHY (FTRHEE S TR OAOFRI B > 7223, di5HE O
AT EAOBERSEEORMNCEET 501X, TRIUBZTZWEEOB ROEE 202 HERIE, Ao bl
H9% 2 ER—HTIH Vit HEI S D, BERIUBZTWNEE DR RSOEEN 2 MERDS, iinHa3
Zfke L. A0 & L TREESITW D ATREMED B D,

5. 3. vz JIEMOILHEx 3 54868

RHEN S I DFHFR 1D = T IR E SRV IEOFEIN S U . [THRADOTHE 137 = 7 IR & 5RO A OB H -
722 MBI RO, T L A8 O, £72. [HRA~OFK] ORI ETL 2 &0
TR X7,

V= 7RI K . =T A NNTEL OIFHA R L CTFE UIERDS, xtimlc X 28 2FIH3 58
FEOWTIHE, V= TNV ORI CAMRE LI AHDN TE QORWAREE NS 5 Z & F7203, FR
OFIFRNBEINIHECT = 7 A NN TOFR IR TE RN ENMAZ D, U= VTR KD TERAEE O
72, FR R ERA ORI E LT, IO ONE SOBERETH S [XEIC X HFE#E) 238, FEFIZ
HHTHD Z Ltz s N5,

T2, U TIREROBEND TTHE~OTR] ORBINTET 5 Z Lonid, HRE LI ETHRA~OEA
SEAEDNR DT DN D EHEATE B, THFHRIEE DAL, Fmﬁf\Oﬁzﬁw PRH SN DR TiEZeunine
WD,

6. ¥EaR

AGRSCTIL, FREETRIA L ER E DR - ARl o= —Tar L UTRX, ATHIZRIT DIRH - A
ES b;ﬁﬁ ZOWTHHT &L T- 72,

AT =713, AAEIIORIUZH D ATHZEWCTERICEARAHRTE L L OB ST, IBAE Lk
& Clid, ATV = 7 OIERERR/ D 2 LWV R Sive, TEIECOWTIE, il L AF78) BSA D0
le] & &I LI 52—, TTHE~OFH IZAOBEMLUTHED LW e, o7 m3iE, i

WZ L DHHRR s, EORKTETHD TTE~OTHR 2 SE58ER8H 5 2 & 75>Tﬂ"“éa%7io

Hth. R SCORRE LG ARTET D & & bia, BEUFOTEO T FHEEZHWT, EERTEERICBIT 5
HEa o= —2 g3 VORI OV TEZE L TVE 711/ Y

97



BRI FREE Vol.13 No.2 AR/ — b+ HERERERICB 24203 a2 — 2 a3 VICBT 5 PRI

A Preliminary Study on Social Communication in Municipality

B3N

(1] SE0eth [TTEGEMR T A2, 2013 42

(2] W= [ETRABORIESHiZR] 5558, 2012 4F

(3] JEfrstt TR - X7 ) w7 V) L—3 g U R &I ihy SRR [ - 7Y v 7 U L—ya VXA
FH] pp. 11-40, Efsesi, 2010 4

(4] st TBURBUAEO BT BE T 5 —&%2) [AJREERTEM] 3, pp. 79-92, 2015 4

(6] KMEI v [ AU TN T R EFRGFAA — KPR 44 TR OFRENGELIE L BE]) I3y 7 ERE,
2002 4

(6] KAMEST THUG BB I T DTt 0Bz a8 7w ml 53 (4) A A4, 2003 42

(7] g THROFR A2 HEIED T 72000 ITIERAOME) [ATE&ADP] 7 A5, 1TEIEHR S AT MMFFEHT,
2003 4

[8] Kurata, N. Kurata, Y. Hori, M., & Ohashi, M., A Study on the Promotion of E-Governments: The
Business Communication Relationship between the City and Its Citizens, Proceedings of
International Conference on Knowledge—Based Economy and Global Management, pp.103-108, 2018

[9] Kurata, N. Kurata, Y. Hori, M., & Ohashi, M., Learning and Seeking Advice via the Web: A Business
Communication Case Study in a Japanese City, Proceedings of Hawaii International Conference on
Education, 2019 (in press)

(10] %= MTBURERGR) TARHBOR] 49, AR ERmiREBeRET, 1987 4

(201943 H 19 A8

98





