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[ Abstract]

In Japanese companies, even if introducing a new business IT system, the effect does not rise, and it often happens that the introduction of the
new business system itself is regarded as a failure. We analyzed and analyzed the case study data which gathered problems concerning the
business performance of companies. We classified the problem of the surveyed company into business areas on the value chain and organized it
and analyzed and tabulated the estimated causes for 18 problem indications common to the target companies. Considering the correlation of
presumed cause to nine problems which can not be solved by business IT system, we think that the following relationship exists. It can be said
that the six presumed causes for the nine problems are mutually related due to the conflict between divisions and the conflict between departments
has a big influence on business problems in the enterprise. We believe that it is clear that the main cause of problems that can not be solved by the
business IT system is attributable to conflict among the internal divisions in the companies surveyed and analyzed this time.
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Research on problems of utilization of business IT systems in Japanese companies

- Influence of conflict between divisions on business execution and utilization of business IT systems -
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