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[ Abstract]

Knowledge sharing communities are quite rapidly spread on the World Wide Web (WWW). Yahoo!
Chiebukuro (YC) is one of the largest question-answer(QA) sites in Japan. This paper proposes an
evaluation method of degree of user conributions in QA sites. This method is called "QARank”. QARank
values of question messages in YC are estimated. We applied QARank to the network of the first answer(FA)
users who replied quickly to a question, and the best answer(BA) users who wrote the most useful answer in
each question. Then, QARank was examined and compared with random networks built on the FA and the
BA network. As a result, QARank figured out the properties of users depending on categories in YC.
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