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Abstract

Our study proposes the effect of anonymity that enhances the appearance of word-of-mouth on the
Internet, especially in hesitating matters. On reviewing definitions of anonymity, we came to lead the
level of anonymity from the viewpoint of traceability of communications. Anonymity is not defined by
whether one uses his’her real name or not .The border lies where one uses one-time handles or traceable
ones. Based on our model of anonymity level, we did survey on “MICRODIET” usersto clarify their ten-
dency in both sending and receiving information. Comparing the levels of anonymity of each source, e.g.
SNS, blogs and so on, the higher anonymous level decreases hesitation to express their opinions. As for
receiving information, the higher anonymous platforms are recognized as doubtful source, but as trustable
source as well.. The result will contribute to design active platform involving hesitating users both in
sending and receiving information by setting the level of anonymity.
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Anonymity enhances the appearance of word-of-mouth on the Internet:
From the survey on “MICRODIET” users
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