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Abstract

In this paper, we propose the new concept of management of creative communication in the age of Web
2.0. In the new age, consumers not only consume the products, which are provided by corporations, but
also create their contents on the platform. The corporations are able only to design the architecture of the
platform, therefore the value of products/service deeply depends on the contents created by the con-
sumers. Thus we now should understand how the architecture of the platform, which is produced by cor-
poration, can induce consumers to create their contents. In this paper, we apply socia system theory pro-
posed by Niklas Luhmann, especially the concept of “the nexus of communication” and “structural cou-
pling”. We take some cases of the corporation in the age of Web 2.0: Mixi, Hatena, CookPad, Google, and
so on.
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