A2 AEE Vol No.1 2006 (41-49)
A1

BHEED TSV b T+—L THA U LG

Designing and Evaluating Platforms for the Information Society

BIFH R (BRERRART)
Jiro Kokuryo, Keio University  (jkokuryo@sfc.keio.ac.jp)

Abstract :

Proposes that Infosocionomics should adopt a design oriented research strategy that aims at
improving the design of information systems, rather than at analytically and objectively understanding
the impacts of already established systems. This proposition is based on the recognition that better
understanding of interaction between the society and artifacts can be obtained by an abduction (spiral
accumulation of knowledge) logic with which field test are conducted through the construction of
experimental artifacts that are design with partial knowledge.

Such strategy is also based on the view that technologies evolve in a never ending effort to remove
or relax whatever social bottlenecks that exist at a particular point in time. Removal of an existing
bottleneck triggers reconfiguration of various social systems. A new bottleneck will inevitably emerge
after the reconfiguration for the search and/or the development of new technologies to address it. Thus
we are assuming a dynamic model in which technologies are unstable variables.

A set of concepts to describe design of information systems is necessary to implement our research
strategy. The paper proposes to adopt descriptive languages of architecture, including such concepts as
modularization and interfaces for this purpose. Architectural concepts are suitable for the analysis of
social implications of technologies, because they reflect the human nature of cognitive limits and social
organizations to address the limit.

In the context of increasingly networked society, study of the design of platforms, i.e., goods and/or
services on the network that stimulate the interaction of third party players, is particularly useful.
The internet, however powerful it may be, cannot connect people by itself, if people do not share common
set of languages. Platforms create communities by providing common vocabulary, protocol, context and
norms. The fact that simple board games on the net stimulate interaction across border lines show
that appropriate control (installation of protocols —constraints-) actually stimulate interaction rather
than to inhibit it. Thus design of “productive constraints” becomes an interesting research topic. In
order to build viable systems, design of platforms should incorporate not only the information systems,

but also institutions and business models (incentive structure) around them.
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