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[Abstract]

Recently, increment people who have difficulty in shopping due to aging becomes a social problem in Japan. In this study, we
will construct a business model of support system for elderly outings with the characteristics of provincial cities and evaluate
possibility of implementation in Chino city. In addition, we construct a prototype of information and communications
technology (ICT) system which is the core of this business model. We conduct a hearing surveys and clarify the problems of
the business model. As a result, this model is feasible and we have constructed a prototype of an ICT system.
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